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[ Abstract]

YouGlish is one of the emerging pronunciation-oriented learning
websites. Based on Youtube, YouGlish provides a pool of videos containing
the target vocabulary item through a simple keyword search function and
offers a searching output similar to text-corpus concordance, but in an audio-
video form. Like regular text corpora, existing literature tends to approach
YouGlish as a research tool. This study came into further exploration of the
potential of YouGlish as a learning tool. 142 EFL college students were
recruited from a private comprehensive university in northern Taiwan and
participated in an 8-week experiment. Weekly recordings and a questionnaire
provided both quantitative and qualitative data on students’ autonomous
informal language learning with YouGlish, their attitudes towards accents,
and their overall perception of YouGlish as a learning tool. The results showed
that in general YouGlish was positively accepted by these EFL college students
as an effective learning tool, benefiting them in mainly word pronunciation,
increased accent awareness, and sensitivity. Limitations of autonomous
informal language learning also emerged. Discussions were made on the
learning opportunities YouGlish can offer with a proposal on incorporating

YouGlish into classes to enhance pronunciation teaching and learning.
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In this digital era, constantly evolving software and mobile applications
have provided new learning opportunities outside classrooms, blurring the
boundaries of formal and informal learning. YouGlish is one of such emerging
online learning tools targeting pronunciation and speaking training. These
online learning sites or tools are often linked with informal language learning
where learners hold a higher level of autonomy (Chik, 2019; Odo, 2019), and
YouGlish is no exception. With such increasing temptations outside the
classroom, practitioners of formal language teaching, which is still classroom-
dominated, cannot neglect the importance to make proper responses to, for
instance, how effective autonomous informal language learning can be if it can
completely replace the current mainstream classroom teaching model, and if
not, how to harness it to supplement or enhance classroom instruction.

Also, unlike other language learning sites, YouGlish has an orientation on
pronunciation and features a vast pool of pronunciation samples by real people
in real-life contexts and unique assortments of accents. In the field of second
or foreign language acquisition, there are not only discussions on the factors
that affect accent acquisition such as the critical period (Brown, 2000; Piske,
MacKay, & Flege, 2001) but also the impact of attitudes towards accents on
language learning and identity (Freynet & Clement, 2019; Vincze & Maclntyre,
2016). To language learners, especially those who learn English as a foreign
language (EFL), YouGlish’s clear classification of accents provides them with
easy access to spoken samples. This also opens up a window of research on
students’ attitudes about accents.

This study experimented with the application of YouGlish and focused on
observing how the students used YouGlish in a highly autonomous mode and
explored how the use of YouGlish's accent functions affected students'
attitudes towards accent issues.

Literature Review
What YouGilish Is and How It Works

YouGlish is a website first developed in 2015 as “YouProunce”, and was

later switched to “YouGlish” in 2016 (Karatay, 2017). It is a website based on

Youtube and is designed to provide language learners with real-time
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pronunciations, which are often lacking or ignored in the EFL formal teaching

context. As is illustrated on the ABOUT page of the website of YouGlish.com
(YouGlish, 2021), “(YouGlish) gives you fast, unbiased answers about how
languages are spoken by real people and in context instead of what's
prescriptively correct”. YouGlish is often referred to, in language learning
research-related literature, as a video corpus (Barhen, & Firefox, 2019), a
pronunciation dictionary (Barhen, & Firefox, 2019; MacCarthy, 2018), or an
interactive listening and speaking website (Ayyat & Al-Aufi, 2020).

The homepage of YouGlish is a typical interface that any regular online
dictionary would have, with a search bar at the center on the top of the page.
A learner can type any word or phrase in there and click the search button,
shown as a "Say it" button. The search result is then shown as that on a regular
Youtube page, where in the center there is a video frame. Right above the video
frame, a line says “How to pronounce (the target word) in English (1 out of
XXXX):” The “XXXX” is the total number of videos as the search results, i.e.
videos containing the target word, and usually the number is no less than three
thousand. Right below the video frame is an extracted subtitle line with the
target word or phrase in it, and the target word is yellow highlighted. All a
learner needs to do is to click on the PLAY arrow in the middle of the video
frame to start the first search result, i.e. a video containing the target word, and
the provided video segment will right start from the sentence with the target
word in it. Then a learner can either listen to the first video till its end or he or
she can click the NEXT button in the left lower corner of the video frame to
jump to the second video segment to be solely focused on the pronunciations
of the target word. Literally, by keeping clicking the NEXT button, the learner
can listen to several thousand sentences containing the real-life pronunciation
of the target words. So basically YouGlish works quite similarly to an online
dictionary or a corpus. The difference is that YouGlish provides video
segments, rather than texts, and the video segments are shown one after another,
controlled by a learner’s click on the NEXT button, rather than the list-like
corpus accordance. Since YouGlish is based on Youtube, it can compile and
provide massive samples of a target word pronounced by real people in real

contexts.
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Another feature that can not be ignored is that YouGlish can narrow down
the search on specific accents. The US/UK/AUS menu right below the search
box shows the available accent choices. Currently, besides the above-
mentioned three, there are seven accents available for the English language,
including Canada, Ireland, Scotland, and New Zealand. If a learner types a
target word in the search box and then clicks one of these accent buttons, the
search will be narrowed down to videos containing this accent only.
Emerging Evidence of YouGlish’s Effect on Language Learning

Since the launch of YouGlish in 2016, several attempts have been made
to explore how the website could help foreign language learners. One of the
early attempts was conducted to explore YouGlish's role in EFL learners'
speaking competence (Fu &Yang, 2019). Sixty freshman EFL students went
through an eight-week experiment where they participated in in-class activities
and did homework with YouGlish. The study applied a pre and post speaking
test design, with students' learning logs and a reflection survey. The speaking
tests contained the students' 1.5 minutes of oral presentation using a 10-
vocabulary prompt. And the analysis focused on the student's pronunciation,
intonation, and word usage. The results showed that the students made
significant improvement in their speaking skills in all three aspects mentioned
above, especially in word usage.

Another classroom-based research was implemented among seventy
Turkish pre-service teachers, aiming on using Twitter together with YouGlish
on frequently mispronounced English words (Kartal & Korucu-Jis, 2020).
YouGlish was used by the teacher participants to check the pronunciations of
the given target words, and Twitter was used as a learning log where they took
notes and kept a record of the target words. The treatment lasted for four weeks.
A pre, post, and delayed test design was applied, where the participants read
designated sentences aloud and their reading was recorded. The result revealed
that these Turkish pre-service teachers benefited significantly in learning and
retaining frequently mispronounced English words, and YouGlish was strongly
recommended to be applied in pronunciation instruction with EFL English

learners.
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Apart from classroom-based studies, a non-classroom-based technical
analysis of YouGlish listed several limitations of the website’s algorithm
(MacCarthy, 2018), but so far the existing evidence and discussion have been
positive and in support of using YouGlish to facilitate EFL learners’
pronunciation and speaking skills in general. However, what still lacks in these
studies is a comprehensive description of the participants’ user behavior; that
is, how exactly the participants used YouGlish including what words the
student participants searched and how many samples or how long on average
the participants usually spent on each target word.

Key Features of YouGlish as a Language Learning Tool

Informal language learning (ILL) refers to learning that is generally self-
directed by the learner and where there is no explicit instruction. As a free-
access online learning tool, YouGlish falls into the discussion of ILL. The issue
of accent is also important in oral language acquisition. Learners’ attitude,
especially EFL learners, towards accent often affects their language confidence
and learning motivation. YouGlish uses an algorithm to categorize the spoken
samples according to the speaker’s accents. This section contains a review of
these two major features of YouGlish.

Informal Language Learning: Opportunities and Challenges

In the literature on language learning, the term 'informal learning' (IL)
enjoys an array of similar definitions or interpretations. IL can be learning
"without direct reliance on a teacher or an externally organized curriculum"
(Livingstone, 2006); IL can refer to learning that occurs outside the classroom
in a natural setting and that is not restricted to a structured curriculum (Sockett,
2014); IL can even occur in classrooms, not typically so though, as long as it
is the learner who takes the control and the learning occurs in a natural and
untutored manner (Marsick & Watkins, 2001). An even broader reference of
IL is that all language learning, before formal education, could be informal and
when extended to modern-day settings, all language learning that is not
included in formal education can be informal (Christianson & Deshaires, 2019).

However diverse the definitions of IL are, the core distinction between
formal and informal language learning seems uncontroversial. That is, formal

and informal language learning occupy the opposing ends of a dualism
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spectrum. Their difference can be expressed as instructed vs.
uninstructed/naturalistic/untutored, official/scheduled VS.
unofficial/impromptu, learner controlled vs. teacher controlled, and with vs.
without structured curriculum (Chik, 2019; Cross, 2011; Knight, Marean &
Sykes, 2019; Loewen & Sato, 2017; Norris & Ortega, 2000; Odo, 2019; Peters
& Webb, 2018; Sundqvist & Sylven, 2016). Such a core distinction also makes
the discussion of ILL blend into the discussion of autonomous language
learning (ALL). ALL centers on the degree that a learner takes charge of his or
her learning, including initiating, goal-setting, material choice, method choice,
process controlling, and assessment (Odo, 2019; Pawlak et al, 2016; Teng,
2016).

A theoretical framework has been developed and refined for further
research on informal language learning (ILL) (Benson, 2011; Chik, 2014, 2019;
Reinders & Benson, 2017). The framework is to provide a neat, practical, and
measurable guide rail for interested researchers to approach this topic. Five
major dimensions have been identified: location, formality, pedagogy, locus of
control, and trajectory, which sufficiently outline the ILL learning process.
Location refers to the place where the learning occurs, either offline or online.
Although an online environment is not exclusive to ILL, it is indisputable that
this current digitized world has been increasingly nurturing ILL and greedily
luring language learners away from the classrooms to the virtual contexts (Cole
& Vanderplank, 2016). Formality concerns whether the learning is initiated
and fueled by an officially recognized qualification or not. Pedagogy concerns
instruction, the methods, the choice and types of learning materials, and the
practices of assessment. Locus of control mainly deals with the degree to which
a learner takes up the learning responsibility, or in other words, the degree of
learner autonomy. And finally, trajectory, as the name suggests, is concerned
with a learner's management of his or her learning process over time. This five-
dimensional framework provides an executable guideline, which makes the
analysis of non-curriculum learning tools such as YouGlish easier and which

can help identify the learning affordance such tools can generate (Chik, 2014).
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ILL contains both opportunities and challenges. Existing literature shows

that ILL involves authentic input and allows learners to practice their
autonomy (Doughty & Long, 2003; Li, Peterson, & Wang, 2022). Informal
digital language learning is an indicator of learners' motivation and confidence
(Lee, 2019), and is positively associated with vocabulary learning (Lee, 2019)
and overall language knowledge (Gee, 2003; Sundqvist & Sylven, 2016). But
ILL is not free from risks. For example, learning a language is not only about
the linguistic construction, or the hard knowledge part, but is also heavily
reliant on skill building, especially with the output or productive skills.
However, ILL is often a process of learner-material interaction. Even with
online learning communities where learners can also interact with each other,
such as Duolingo or massive open online courses, literature has revealed that
there is either a lack of adequate active participation since active and consistent
participation is only encouraged but not required or restricted, or a high rate of
quitting the learning halfway (Martin-Monje & Barcena, 2015; Odo, 2019). As
described in the previous section of this paper, ILL is often random and
unstructured learning.

To sum up, by the ILL framework reviewed above, YouGlish, as a
language learning tool, intrinsically fits into the two non-learner dimensions
of ILL, location, and formality. If students are given the responsibility of free
control of their use of the website, this will make learning with YouGlish fit
into the other three learner-related dimensions of ILL. YouGlish then will be a
good case for researching learners’ autonomous informal language learning,
including how they initiate and control the learning process.

Accents, Language Confidence and Learning Motivation

Pronunciation teaching and accent training can hardly find their places in
either student textbooks or teacher training (Derwing & Munro, 2005).
However, since the way one speaks a language carries ample information about
the speaker's geographical, social, and ethnic background, and so on, one's
pronunciation and accent can be easily associated with language ideology,
language confidence, and learning motivation. It has been observed that
nonstandard speakers demonstrated mixed attitudes toward their accents

(Freynet & Clement, 2019).
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In a positive sense, non-native accents can be taken with affection. The
speakers will feel their language is adequate for communication and some are
even proud of their accents. But when a speaker is so indulged in a native norm
that he or she may take his or her non-native accents as inferior, faulty, or even
shameful, this can lead to consequences including perceived denial of the
speaker’s identity in that language, a sense of dis-belonging to the language
community, and decreased language confidence (Freynet & Clement, 2019).

If language confidence is, by definition, related to a speaker’s belief in
his or her competence in the use of the target language, and related to anxiety
in specific situations (Vincze & Maclntyre, 2016), a lack of language
confidence may contribute to a speaker’s self-perceived incompetence,
unwillingness to use the language and less learning motivation (Freynet &
Clement, 2019; Vincze & Maclntyre, 2016). To help learners avoid such a
possible accent ideology trap, it is important to know about a learner’s attitude
towards accents in the target language and his or her accents through natural
language contact, and whether mere exposure to various accents could bring
about positive implications.

This current study

The above review outlines the learning opportunities of YouGlish in terms
of autonomous informal language learning and exposure to authentic
pronunciation and accents. A few attempts have been made to test YouGlish’s
effectiveness on English learning, but only with limited scopes. Either the
attempt was made with pre-service teachers who, as advanced language
learners and typically equipped with professional language knowledge and
learning strategies, may not be good representatives to the larger student
population, or the study only tested the change in the participants’
pronunciations without information of how they used and practiced
pronunciation with YouGlish.

So far, there have barely been comprehensive descriptions of how
YouGlish is used by learners, or how the learner controls the learning process
under the ILL framework, such as through what words the learner initiates the

learning with, how much time the learner allocates on the searched words, or
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the learner’s attitude towards diverse English accents through exposure. All of
the above information is crucial in offering implications for teachers or
learners to get the most out of this website for language learning.

To fill this gap and further explore the potential of YouGlish as a learning
tool, this study set out to answer the following questions:

1.  What are EFL college students' user behaviors with YouGlish?

2. Does using YouGlish affect EFL college students' attitudes toward

accents of Englishes and their own?
3. What are EFL college students' overall perceptions of using
YouGlish as a learning tool?
Methodology

Context and Participants

The current study was set in an engineering-oriented private university in
northern Taiwan in the spring semester of 2021. Convenience sampling was
adopted with four sophomore English classes taught by the researcher. 142 out
of the 169 students signed the consent letters to join. These student participants
were from a variety of disciplinary backgrounds, including psychology, bio-
engineering, mechanical engineering, electronic engineering, electrical
engineering, physics, and architecture. They were all native Mandarin speakers
and their English proficiency level ranged from A2 to C1, with the majority,
i.e. 86% being B1. According to the 2030 Bilingual Nation Scheme Promotion
Plan launched in 2022 by the National Development Council, one-fifth of the
students in grade 12 reached B2, which means the majority rest were around
B1 level when entering college. Such a proficiency distribution is in line with
that of the participants in this study.
Procedure and Instrument

The experiment lasted eight weeks, consisting of three phases. The first
phase contained the first two weeks to recruit and orient participants. In the
first week, the students were informed of the experiment and the researcher as
well as the instructor demonstrated the use of YouGlish in class. In the second
week, the students signed the consent forms to participate, and the instructor
checked and ensured that the students did not encounter confusion or problems

in their use of YouGlish.

10
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The YouGlish sessions officially started in the third week and lasted for
the following five weeks in a row. In this second phase, students were
requested to use YouGlish weekly to look for at least five words or phrases
they took interest in, and to audio record their reading of the words or phrases
after they checked these words' or phrases' pronunciations on YouGlish. They
completed this task outside class and submitted their recordings as an
assignment via the school online system.

The last phase took place after the five YouGlish weeks and the students
were asked to complete a questionnaire to elicit their user behavior, including
the words they searched, time spent on the search results and their use of the
accent function, as well as their overall opinions of using YouGlish to learn
English.

The questionnaire was drafted in both English and Mandarin, the
participant's native language. It was reviewed by three raters. Two raters were
college English instructors with both teaching and research experience. One of
them taught at the same university, and the other was from another local
university of the same level. The review focused on the clarity and relevance
of the questions. The two raters reviewed the draft and offered revision
suggestions; the draft was then revised accordingly and sent to the raters again.
The questionnaire questions were then set with a clear and strong consensus
between the two raters. Also, one student with a B2 proficiency level was
invited to review the draft questionnaire as well. This was to further ensure the
clarity of the questions to the student participants. Through this iterative
process, the questionnaire was finalized after rounds of reviews of the three
raters.

The questionnaire was designed in correspondence to the three research
questions. The first question was used as an exclusion question and was about
the student's prior knowledge of YouGlish before they took part in this
experiment. Questions 2 to 4 corresponded to the first research question and
were to elicit students’ user behavior of YouGlish. These questions were
centered on what words were searched, why these words, how long on

average the students spent on the search result of each word, and how they

11
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used the accent variety choices provided by the website. Questions 5 and 6

answered the second research question, which focused on the student's attitude
towards diverse accents. And to answer the third research question, the last
three questionnaire questions were used to extract their overall perceptions of
YouGlish as a learning or teaching tool.
Data Collection and Analysis

Data from this experiment came from two sources as shown in Table 1:
the students’ weekly assignment, i.e. the recording of their reading of the words
or phrases they searched on YouGlish, and an exit questionnaire.
Table 1

Research Questions and Corresponding Data Source

research

questions data source
RQI students' recordings/transcript |questionnaire Q2.3.4.
RQ2 X questionnaire Q5.6
RQ3 X questionnaire Q7.8.9

Students’ recordings were first transcribed and a word list was compiled
which contained 3,550 words and phrases. The word list was analyzed in a
quantitative way to identify what words were explored by the participants.

The questionnaire was analyzed both quantitatively and qualitatively. The
first eight questions produced quantitative data, showing the percentages of
students’ choices. The last question was open-ended, eliciting the participants’
overall opinion of YouGlish. The two teacher raters checked the responses to
the last question. First, the two raters met and checked 40 responses together,
almost one-third of all the responses, and decided on three themes, i.e. positive,
neutral, and negative. Then the two raters analyzed the rest responses
separately based on the established themes. Finally, the results of the two raters
were compared and a kappa value of .92 was found between them, indicating
a high agreement upon their interpretation of the participants’ open-end

question responses.

12
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Results
The statistical description of the eight quantitative questions in the
questionnaire is outlined in Table 2 below. The table revealed the standard
deviation was smaller than the mean in all questions, indicating the
participants' choices were rather cluttered, and the results were close to the
mean.
Table 2

Descriptive Statistics of the Eight Quantitative Questionnaire Questions

Descriptive Statistics

question n min max mean sd

Q1 142 1 2 1.08 279
Q2 142 1 4 2.43 1.027
Q3 142 1 4 2.53 796
Q4 142 1 2 1.61 489
Q5 142 1 4 2.56 1.014
Q6 142 1 2 1.31 464
Q7 142 1 5 2.32 1.422
Q8 142 1 3 1.87 .644

The first questionnaire question was about the student's prior knowledge
of YouGlish. This question was to ensure that the participants were largely new
to YouGlish and that the results were from their use of YouGlish in the study.
Out of the 142 participants, 130 of them, i.e. 92%, claimed that they didn’t
know YouGlish before the experiment. 12 of them, i.e. 8%, knew YouGlish but
rarely used it. And none of the participants knew and used the website
frequently before the experiment started.

RQ1: What are EFL college students’ user behaviors with YouGlish?
Results from the questionnaire

In terms of students’ user behavior, questionnaire questions 2, 3, and 4
addressed this first research question and looked into what words students
searched via YouGlish, why these words, and how they used the search results

(see Table 3).

13
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Table 3
Students’ (N=142) User Behaviors of YouGlish

Questionnaire questions Counts %

2. In the previous 4 quizzes, the words/phrases you
searched through YouGlish are words that:

a. I don’t know the word, and I want to check for the meaning
and pronunciation of it. 38 27%
b. I know the word, but I don’t know how to pronounce it. 23 16%

c. I know the word, but I don’t know if I pronounce it right,
and want to know how to pronounce it correctly. 62 44%

d. I know the word, and I know how to pronounce it. I just
want to listen to its pronunciation with different accents. 19 13%

3. How long, on average, do you spend on your search
results?

a. I keep clicking the mext' button once the target word is

read until the last clip of the search results. 12 8%
b. I listened to about 3 clips with each target word. 59 42%
c. I listened to about 5 clips with each target word. 55 39%

d. I listened to about 8-10, or even more clips with each target

word. 16 11%
4. YouGlish provides the US/UK/AU accents of the

English language. Typically,

a. For each word you searched, you listened to all the

different accents of it. 55 39%
b. You would only listen to different accents with certain

words, especially when you felt/guessed the word could be

pronounced differently. 87 61%

As for what words they searched, the responses to the second
questionnaire question revealed that 73%, i.e. the total of b, ¢, d options of
questions 2, of the participants searched known words while 27% searched
unknown words via YouGlish.

As for why they searched these words, among the 73%, most of the
participants, i.e. 44%, searched the known words to check or confirm their
pronunciations. Another 13% focused on the different accents of pronouncing
the known words.

As for how they used the search results, the third questionnaire question
disclosed that 81% (42%+39%) of the participants listened to three or five clips

from the result list of each search; 11% claimed they listened to 8-10 clips or
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even more clips; and only 8% reported they listened to all the clips of the
searching results.

As for their use of the accent variety function, the participant's responses
to the fourth questionnaire question showed that 61% of them only used the
accent function to listen to various pronunciations of certain words they felt
would be pronounced differently. The other 39% used the accent function with
all the words they searched.

Results from the students’ recordings

The above results of the students’ word searches were further checked
with the analysis of the transcript of their recordings. Table 4 showed the
results.

Table 4
Words from the Students’ Recordings Sorted by Syllables

syllables in a word word count %

one or two 1419 40%
three 1527 43%
four and more 604 17%
total word 3550 100%

The analysis of the words the students searched revealed that the students
mainly searched for words with long syllables or irregular pronunciation. As
shown in Table 4, longer words with more syllables were the major search
target. That is, 60% of them searched words with three or more syllables, with
43% being three-syllable words and 17% being words with four or more
syllables. Examples were perseverance, insatiable, hierarchy, pharmaceutical,
reminiscent, or octogenarian. And the other 40% of words were with one or
two syllables, such as monarch, vaccine, codec, route, and gauge.

The analysis also uncovered the top four groups of most-searched words,
containing terminologies, name brands, cities or countries, and names of
celebrities. Sample words could be bronchitis, psoriasis, Asus, Gucci, Louis
Vuitton, etc.

RQ2: Does using YouGlish affect EFL college students' attitudes toward

accents of Englishes and their own?
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Questionnaire questions 5 and 6 probed into the students' attitudes

towards different accents of English speakers and how they look at their

English pronunciations, as shown in Table 5.
Table 5
Students’ (N=142) Attitudes Toward accents

Questionnaire questions

Counts

%

5. After using YouGlish, your attitude towards accents of
English:

a. Doesn’t change. I am always aware that there are different
accents of English.

b. Has changed, and I’ve become more sensitive and would pay
more attention to different accents.

c. Has changed, and I’'m more aware that even with the US
accents, there could be different US accents.

d. Has changed, and I’'m more aware that accents are an
interesting issue.

6. After using YouGlish, which of the choices is closer to
your attitude towards your English accent/pronunciation?
a. I’d like to improve my pronunciation so that I could be more
like a native speaker.

b. I feel comfortable with my accent, and I think successful
communication is more important.

26

43

44

29

98

44

18%

30%

31%

21%

69%

31%

Regarding English accents, a majority of the students, i.e. 82%, reported

that they had changed feelings about the issue of accents. Among them, almost

one-third of the students felt that they were more aware of the diversity of the

English accents; another one-third shared that they were impressed with how

much different the sub-accents could be even though these accents were all

labeled under the U.S. accent. The rest of them claimed that they had increased

interest in the accent issue.

Regarding their pronunciations, 69% of the students held that they would

like to sound native-like while the other 31% seemed less clinging to such a

goal and valued it more if their pronunciations could lead to successful

communication.
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RQ3: What are EFL college students' overall perceptions of using
YouGlish as a learning tool?

The students’ overall perceptions of using YouGlish as a learning or
teaching tool were grounded in questionnaire questions 7 and 8, which yielded
quantitative data shown in Table 6.

Table 6
Students’ (N=142) Overall Opinions of YouGlish

Questionnaire questions Counts %
7. Overall, you feel YouGlish helps improve:

a. My pronunciation of single words. 60 42%
b. My pronunciation/intonation of sentences. 28 20%
c. Expanding vocabulary size. 18 13%
d. My speaking skills. 21 15%
e. Learning interest. 15 10%
8. Overall, you agree that:

a. YouGlish is more suitable to be used in class and could be

made a part of an English course. 40 28%
b. YouGlish is more suitable to be used as an assignment after

class. 81 57%

C

. YouGlish is not suitable to be made a part of a class. Those

who are interested can use YouGlish themselves. 21 15%

As a learning tool, a bit less than half of the students, i.e. 42%, perceived
YouGlish as an effective learning website in terms of facilitating
pronunciations, especially their pronunciations of single words. Another 20%
felt that YouGlish could help them improve sentence intonation.
Comparatively much fewer students depicted YouGlish as being in enlarging
their vocabulary, fostering learning interest, or prompting their overall
speaking skills.

As a teaching tool, although 85% of the students agreed that it was
suitable to include YouGlish as a part of an English course, 57% of them
believed YouGlish was only better used after class as assignments for example.
With the other 15% who directly rejected the idea of incorporating YouGlish
into English classes, a total of 72% of the students did not see there was a

position for YouGlish in classroom teaching.
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The last questionnaire question was an open-ended question and the
student's responses were sorted into three major categories, as them being
positive, neutral, or negative towards YouGlish as a language learning and
teaching tool in general.

Responses containing words that clearly showed the students' attitudes
were placed into either positive or negative categories. These responses could
be 'This is a pretty cool platform where I can learn by myself.", 'This website
is very useful and makes me more sure of the pronunciation of each word..", or
'It is not really helpful.' Responses that either showed mixed comments or did
not explicitly show the respondents' attitudes were placed into the neutral
group. These responses may contain only suggestions such as “the website
should enhance its visualization since students nowadays tend to be more
reliant on visualized contents and upgrade the algorithm to provide
collocations.” (see Table 7).

Table 7
Students’ (N=142) Qualitative Descriptions of YouGlish

Themes Sample responses

Positive (75%)  Very effective! Can gather a lot of voice data from many
(N=107) people to get the hang of the pronunciation.

YouGlish did bring a great improvement in my
pronunciation because I learned English speaking by
phonics while most of the Taiwanese students learned
by KK. As a result, sometimes I don't know what is the
new vocabulary's accurate pronunciation and I think
YouGlish helps a lot.

Can (help me) learn how to pronounce it like a native
speaker, and (the videos show) the whole sentence in
full, (which) can let us know how to pronounce this
word in different sentences, and there are many
different speakers and accents to let us know about
different ways of speaking.

In daily life, few people correct my English
pronunciation. As a 10-year English learner, although
I was praised by American native speakers for my good
English, they even suspected that I had studied in
Australia or the United States. I am very happy to hear
such compliments. However, during one interview

18



HITHMEWAE 2023 £ 6 A No39
DOI: 10.29716/TKSFLL.202306_(39).0001

(Ministry of Economic Affairs Foreign Trade
Association Recruitment-English Oral Examination)
one month ago, I was corrected by the chief examiner,
who pointed out my wrong pronunciation of “ni-” in
"alumni". Although native speakers usually won’t
correct pronunciation during normal communication,
as a perfectionist, I will be more cautious in language
expression. Through the use of YouGlish, I feel that
I have a different view of accents. I used to pursue
American pronunciation too much, but the
pronunciation of languages will produce different
pronunciation results according to factors such as
different countries and language interference. This
class was very helpful to me in terms of inspiration and
substance.

YouGlish is an excellent website for a language learner.
Before knowing this website in class, I have to look for
pronunciation on Google Translate. The website itself
is fantastic already. If I have to provide some
suggestions about it, it will be the appearance of the
website and the long wait before some words are
spoken. For the appearance, it is good enough for basic
usage.

It's very amazing to know this platform since I always
learn pronunciation only from American TV series.
Based on my personal experience, I will keep using
YouGlish in the future because I always want to learn
Japanese myself. And their subtitle is useful for
grammar learning I think. I'm really lucky and glad to

know YouGlish. Thank you, teacher.

YouGlish did give me a lot of different experiences.
Different countries have different pronunciations. I
believe (such knowledge) can let us be more open-
minded and help reduce misunderstandings caused by
accents.

I learned a lot from YouGlish about vocabulary and some
speaking skills.

I think the particularly useful part is to understand
different accents. I used to think that the difference in
accents is only in the pronunciation of words or
vowels, but after using YOUGISH, I learned that
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people's accents are more related to intonation and
stress, which makes I have more direction to know how
to improve my oral English.
Neutral (20%) It depends on (students’) self-control.
(N=28) (D) think that pronunciation is different for everyone, and
it may be useful to practice the day after tomorrow, but
I think the key point is to be able to communicate.
(I use it most) to see how (it) works.
It is hard to say (it) can promote English learning because
pronunciation is only a small part of learning English.
Negative (5%)  Not very useful. I think it is a little difficult to find the
(N=7) correct pronunciation of a word because everyone's
accent is different, and in some videos, the word is just
a little vague, making it difficult to hear (recognize)
(the speaker’s) pronunciation.
(the interface) is a bit messy. not very helpful.
I think this is troublesome to use. It is not efficient to only
search for a single word. It may be more effective to
listen to more English conversations.

Overall, the qualitative results of the questionnaire revealed that
YouGlish was well-received among the participants as a learning website. The
majority of the participants showed their clear welcome of YouGlish, with 75%
of explicit positive descriptions of their feeling. And only a very small portion
of them, 5%, saliently showed disinterest. Although the rest 20% did not
directly display their approval or disapproval, they provided suggestions as to
how to improve YouGlish to fit their needs and this was a quite positive gesture.

Discussions

This study explores EFL college students’ user behaviors and perceptions
of YouGlish, and the results provide a good chance to examine how far self-
directed informal learning could go. The discussion of learners’ progress
without any explicit instruction is unfolded here from the aspects of vocabulary,
pronunciation, and attitude of accent.

Vocabulary Learning

From the perspective of vocabulary learning, 73% of the participants of
this study used YouGlish to check the pronunciations of known words, and 44%
percent of the participants claimed they knew how to pronounce the word and

that they would like to check how it was pronounced in real life. This shows
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that YouGlish is indeed mainly used by the participants as a pronunciation
dictionary. Also, in their responses to the open-ended questionnaire question,
there are but few students who mention that they paid attention to not only the
target word but also the words beside it, or its collocations. When questions 2,
7, and 9 are further triangulated, the results are consistent. That is, YouGlish
can facilitate pronunciation learning, especially the pronunciation of single
words (42%) compared to sentence intonation (20%). This result is also in line
with previous studies where there are detailed descriptions of YouGlish’s
functions (Ayyat & Al-Aufi, 2020; Barhen & Firefox, 2019). It is also revealed
that without explicit instruction or requirement, YouGlish is less used by the
participants in this study for learning new vocabulary (13%), although
vocabulary learning including collocation is claimed to be designed teaching
content of this website (YouGlish.com).

As to how far autonomous informal language learning can go, the result
shows that if students are allowed a high degree of freedom and autonomy in
learning as that in this study, they demonstrate rather narrowed interest in
popular culture and fashion like famous brands, celebrities, etc., and the only
academic content is terminologies in their majors. Given the fact that academic
English is the training objective of the non-English major courses at this
university, the way the participants uses YouGlish in this study does not seem
to be of any help to improve their English knowledge or skills for academic
purposes. This may be due partially to the fact that YouGlish only provides
enhanced, such as flooding and highlighting, and categorized input, but not the
output opportunities or feedback, which is also an intrinsic defect of the
learner-website interaction mode (Karatay, 2017), a well-documented
phenomenon with autonomous online learning, which is often associated with
unstructured, unsystematic learning, and high drop-rate (Martin-Monje &
Barcena, 2015; Odo, 2019).

Pronunciation Learning

From the perspective of pronunciation learning, the results of this study

show that irregularity and syllables are the two major obstacles the students

encounter in pronunciation.
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Most students in this study focus on words with less frequent spelling and

pronunciation, such as -au- in haunt and gauge. And nonnative learners may
take some regular letter combinations as irregular due to their low frequency
in use, such as the -gn- in gnomes and align, -sc- in oscillatory, and -u- in
Jurassic. Other difficult word examples include the -lle- part in gazelle and its
stress, the stew-ar- in stewardship, -e- in sewage, and Cz- in Czech.

Words with three or more syllables take up more than half, i.e. 60%, of
the students' checking list. These words cover both terminologies and common
words and are mainly nouns and adjectives, such as existentialism, proprietary,
conciliatory, and equanimity. In their qualitative responses, the students put it
that “the longer a word, the more difficult (for me) to read (it)", "I don't know
where to beak up the words(syllables)", "I feel I sound odd when reading
longer words". Some students raised the issue of phonetic transcription by
commenting that "(the) pronunciation (here on YouGlish) sound quite different
from the phonetic symbols given in dictionaries or textbooks. And I don’t
know which I should follow.”

The results of this study also imply a necessity of enhancing
pronunciation instruction in even college English courses, where there is little
systematic training for pronunciation rules in the current curriculum, such as
letter combinations, syllables, word and sentence stress, linking sounds, and
intonation, all of which are the crucial elements in pronunciation teaching
(Derwing & Rossiter, 2003). A lack of spelling and pronunciation repertoire
in borrowed words and affixes makes it even more baffling for the students to
handle word pronunciations including identifying syllables and positions of
stress, which may contribute to their non-native accent. Insufficient teacher
training in this regard is another important factor (Derwing & Munro, 2005;
Kartal & Korucu-Kis, 2020). Promoting pronunciation instruction in classes
requires the inclusion of teaching pronunciation in the curriculum, sufficiently
trained teachers, and good input sources. The results of this study indicate that
YouGlish is qualified as a good pronunciation input source since it can induce
noticing in the learners, provide adequate samples, and increase learning

interest.
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Accent Awareness

YouGlish provides learners with a vast among of well-categorized accent
samples. The results of this study show that exposure to various accents
through YouGlish can promote sensitivity in accents, with 81% of the learners'
self-reported changed attitudes, including increased awareness and interest. It
is also worth pointing out here that 31% of the participants claimed that they
came to realize there were and paid more attention to the subtle differences
even within one accent group, such as those labeled as 'US'. And this sensitivity
and knowledge are built from their discovery of using YouGlish without any
explicit instruction. But concerns remain from an SLA perspective as well as
a technical one.

Technically, the participants’ self-perceived changes in their attitudes
may not necessarily be positive. This is because the categorization of different
accents is based on the YouGlish algorithm. One limitation is that a clip labeled
as “US” may not be genuinely American, but it is put into the "US" category
because there could be more than one speaker in the clip and one, not all of
them, is in an American accent. Also, the website search result displays the
total number of videos falling in one certain category, which can give the
learners a hint about the popularity of the accent; however, in fact, other
mediating factors can easily contaminate this number and such a total number
can be misleading in a sense (MacCarthy, 2018). Another example is the
Canadian accent label, which was not yet available when this study was
conducted. If the typical user behavior of YouGlish, as this study shows, is that
they only go through 3 clips (42% as in the result of question 3) or 5 clips
(another 39%), how much will be the chance that a B1 EFL learner can detect
the difference between "US" and "CAN" accents within 3 to 5 samples?

Besides, there has been a consensus in second language acquisition that
nonnative pronunciation is an iconic feature of language learners who start
learning after their puberty period (Brown, 2000; Piske, MacKay, & Flege,
2001). From this point of view, it makes it an impossible task for most students
in this study and most other EFL young adult learners to pursue the so-called

native accent. Additionally, it can be problematic if the worship of native
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accents extends and affects the EFL learners’ perception or attitude about other
non-native speakers such as their EFL peers and non-native speaker teachers.
Overall, accent and language learning are in a very complex linkage, especially
in this era of extensive language contact accelerated by the Internet, more
qualitative exploration and observation in this regard are certainly in need.
Limitations of This Study and ILL

The limitations of this study are largely related to the challenges of ILL
itself and research on ILL. First, the discrete and unstructured nature of the
ILL process itself poses a great challenge to research design, including this
study. Unlike instructed learning, ILL fails to provide an organized or planned
input-output control. This means that ILL research may have to seek
alternative experimental designs and measuring or evaluating methods that are
different from conventional foreign language teaching research.

Also, it is clearly shown in the results of this study that although
YouGlish-based ILL can be positively received by the students at first, it
remains a question and requires long-time observation whether this enthusiasm
or motivation for learning can be sustained. Such self-controlled or directed
learning may also suffer from incomplete knowledge and difficulty in
achieving complexity in certain aspects, such as accent awareness, due to a
lack of structured and systematic instruction. These limitations highlight the
importance of seeking guidance or combining self-study with structured
learning approaches for a well-rounded language learning experience.
Suggestions for Incorporating YouGlish in College English Courses

Based on the results this study yielded and the above discussion, a college
English course design is proposed here with YouGlish being incorporated in it
for pronunciation learning. The design contains the teacher's guidance in class
and the use of YouGlish as supplementary assignments outside the class.

Taking Taiwan's current 18-week semester as an example, this design
has a series of 12 half-hour sessions with the following 4 sequential parts. First,
the teacher introduces the basic use of YouGlish in class for one or two sessions.
Teachers can focus the students on pop culture and fashion-related words to
ignite learning interest. Next, the teacher assigns 3 or 4 accents and lets the

students have organized contact with each accent. For example, two weeks in
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a row can be designated for the exploration of the “US” accent, and another
one or two weeks are for the “UK” accent. Then, the teacher provides added
content of letter combinations, syllables, stress, and intonation in class. Either
deductive or inductive methods can be applied. And this added content can
take place alongside each session mentioned in part 2, or be arranged as
separate sessions. And finally, the teacher can conclude this series with a wrap-
up on major accent theories in SLA. This is to lead the students to a positive
interpretation of accents, which can boost their language confidence. This may
include explicit instruction or organized in-class discussions which encourage
an understanding of the importance of intelligibility, and communication, as
well as an awareness of the potential discrimination that stereotypes of foreign

language accents may trigger.

It is also proposed here that the above YouGlish sessions, with the
limitation of ILL, should not be the only focus of a single course, but be used
as a supplement or additive sessions to regular college English or speaking-
oriented courses. In the YouGlish sessions, students can get sufficient
exposure to authentic pronunciation. Such easy and quality exposure,
accompanied by explicit instruction, can be used to help enhance their
phonetic knowledge and skills. Such training, hopefully, can in turn aid them
to perform more willingly and confidently in the following speaking training,

such as in-class discussions, debates, or oral presentations.

Conclusion

Designed as a pronunciation-oriented website, YouGlish is based on
Youtube and provides a pool of speech samples similar to a text corpus.
Although previous research mostly described YouGlish as a research tool as
how regular text corpora are often treated, the results of this study generally
support YouGlish to be used as a learning tool as well. The finding showed that
YouGlish is well received among EFL college students who felt their
autonomous learning via YouGlish benefited them in their vocabulary learning,
especially pronunciation, increased interest in accent issues, and speaking
English in general. To optimize what YouGlish can offer, an example of course

design with YouGlish blended in it is then proposed to promote the application
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of YouGlish to strengthen pronunciation training and supplement speaking

teaching.

As technology advances and more and more powerful software has
constantly and rapidly been introduced, ILL is bound to become more
prevalent and is very likely to take the upper hand in its battle with classroom
teaching for students’ attention. It is thus inevitable and crucial for language
teachers and researchers to expand their understanding of the characteristics
of informal learning and to reflect on how to link or incorporate informal
learning into classroom teaching. These issues undoubtedly require more

attention.
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Limitations of the experiential body

On Haruki Murakami's short story Poolside

[ Abstract]

Poolside is the third short story in the short story collection Kaiten Mokuba
No Dead Heat. In the introduction to the collection, Haruki Murakami declares
his intention to revolutionise the existing realism and to capture a certain kind
of absolute reality in his own way. This suggests that all the works in the short
story collection should be aimed at this goal, but an examination of the existing
studies of Poolside reveals that not only has the work failed to attract the
attention of the research community, but the few analyses that have been
carried out do not include it in Murakami's "literary manifesto". If we start
from Murakami's "literary manifesto", we will find that the short story
Poolside is part of Murakami's exploration of how to capture a certain absolute
truth. That is, in trying to capture a certain absolute truth, the body subject is
superior to the consciousness subject, but because of the limitations of the
body subject itself, there is a need to further explore other ways of capturing a

certain absolute truth.

[ Keywords]

Haruki Murakami, Poolside, body subject, limitations
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HAMAIF R AR ARTE ORI, B H A2 1k, ZZVE T FE A0 R 8 A s i R AR 58
TRAE PR BTTE, A BRPMAR R 22 B SCREFZEAE BT iH B A R,
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[ Abstract]

B

The ability of masters’ students majoring in Japanese to adapt to masters
life directly affects the success or failure of their masters’ studies. So far, research
on the anxiety or adaptation of Taiwanese masters’ students has mainly focused

on quantitative research, making it difficult for us to understand the personal
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problems faced by masters’ students majoring in Japanese. This study used the
PAC analysis method to conduct qualitative research, exploring in detail the
anxiety structures that four masters’ students experience in their daily lives. The
results confirmed the clustering structure of masters’ student anxiety factors,
including five categories: "learning and research," "interpersonal relationships,"
"employment," "time management," and "life maladjustment." In addition, this
study visualizes individual issues that previous research frameworks could not
cover, indicating that these individual cases require more delicate handling, and

this study provides direction for masters’ student support systems.
[Keywords]

department of Japanese language and culture, masters’ students, life

anxiety , PAC analysis
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