o LANERmEE 2022 4 12 H No.38
DOI:10.29716/TKSFLL.202212_1(1).0002

1R B 1 IR A H A 7 3508 B AR 8 T IR

## % [ Luo, Ji-Li
RRREFDABLER #HR
Department of Japanese Language and Culture,
Soochow University, Professor
7 & [ Fang, Yan
RRREFDABLER £4
Department of Japanese Language and Culture,

Soochow University, Student

[# %]

2020 VIR I COVID-19 %15 it 6 4 Bk, 5 44 ik il 36 =
WIS AIT S, S 2R REERRMWEE NE, RRIK
Wk R R RSN R R R AE R T, AR AR E
o] 25 ] 4, i 2% B Y il a0 3E 0F 9T I B AR R . KB AT IE I PAC 4
Brfgth 3 44 H AR S 7 1% R AR R I8 N RBFE Mg i, DA K TE
FEAE T an (] 4R B R E, SEEF) 10 MR ERE N L iR EE 3 K BT T 1A
AR EIEE . 070 BUR B 2 B L RAT AR B H SC &R AH BB AL
LA B 2 F K bR, BT A JE A R e AR R SR R, sl AS H
A B ' il 0 1) T 4 S RE )

(A&7 ]

R RAC. ARSI 8. PAC 2 . B35 A @ 6E )

o
&%y

21



WRITANEREE 2022 4F 12 H No.38
DOI:10.29716/TKSFLL.202212_1(1).0002

The Anxiety of Japanese Tour Guides in the
Post-Epidemic Era

[Abstract]

The outbreak of COVID-19 in early 2020 swept the world,
bringing an unprecedented shock and blow to the travel industry.
The travel industry was one of the most seriously affected by the
epidemic. Tour guides are an important force in promoting tourism
development and a key factor in improving the quality of tourism
services. In the post-epidemic era, the question of what should
happen to Japanese tour guides has become an important issue in
the tourism industry. In this study, PAC analysis was conducted to
find out the anxious personal attitude constructs of three Japanese
tour guides in the epidemic and how they planned their careers in
the epidemic. 10 clustering items related to personal, tourism and
government orientation were obtained. The results of this study will
provide a useful reference for the national government, travel
agencies, and related units of the Japanese Department to develop
corresponding counseling recommendations and support systems to

link the workplace coping ability of Japanese tourism.

[Key words]
Post-Epidemic era, Japanese tour guides , anxiety , PAC analysis,

workplace coping ability
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