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Reflections on the Challenges of AI and COVID-19  

in Spanish Translation and Interpretation Teaching: 
Case Studies of the Spanish Department of Tamkang University 

and Fu Jen Catholic University 
 
 

Abstract  
After the World Health Organization (WHO) announced the global spread of 

COVID-19 on March 11, 2020, due to the implementation of border management 
measures in various countries, interpersonal communication methods, machine 
translation applications, workplace recruitment conditions, business exchange 
models, etc. are all derivative changes. There is a trend towards the replacement of 
physical models by multilingual virtual activities, such as the widespread use of 
remote video interpreting (VRI) and the evolution of the effectiveness of translation 
software such as Google; Neural Machine Translation (NMT) technology, which 
has led to increased demand for post-editing (MTPE); opportunities for online 
learning modules, videos, narration and subtitle translation have proliferated, and 
telephone interpreting (OPI) has become the main mode of business 
communication.  

Mixed Method Research is the mainstream in translation research, this paper 
is mainly based on the Qualitative Research Method by implementing observation 
applied to case study: the first is to evaluate the output level of machine translation 
in the case of Chinese-Spanish; second, to list the cases and new translation models 
in the Spanish translation sector in response to the impact of the pandemic; and 
finally, an overview of Spanish interpretation teaching in Taiwan. Based on the 
Cognitive Process Dimension, the research is build around a quantitative closed-
ended and qualitative open-ended questionnaire, in order to have a better overview 
regarding the experience of the students of the Spanish Departments of Tamkang 
and Fu Jen after accomplishing simulated remote interpretation conferences 
through a Situational Approach. The purpose of this paper is to analyze and 
interpret the above aspects and summarize the teaching strategies for translating 
and interpreting that are able to meet the challenges of AI and the post-pandemic 
era, so as to cultivate professional Spanish interpreters and translators that meet the 
needs of the workplace or aspire to devote themselves to academic research.  
 

Keywords   
COVID-19, artificial intelligence and translation, hybrid research methods, 

cognitive history dimension, situational science practice, remote simulation 
conference 
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